Biographical Note — Joan Greenbaum

Dr. Joan Greenbaum is Professor of Computer Information Systems and Environmental
Psychology at the City University of New York. She has worked and done research in the
computer field for over 30 years with a focus on labor process and jobs in technology, as well as
the social creation of gender and technology.

Her recent books include: Windows on the Workplace (1995, Monthly Review Press) and
Design at Work (1991, Erlbaum Press), which she co- authored with Morten Kyng.
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